Patient Participation Report

For The Year Ended 31st March 2014

	Requirement 1

	Provide a description of the profile of the members of the PRG

	The current number of members in the PPG is 36
Gender profile

Male       20  (56%)

Female  16   (44%)

Age profile

16-34   0    (0%)

35-54   6    (17%)

55-74   19  (53%)

75+      11   (30%)

Accurate ethnicity data for the members of the PPG is not available, but it is similar to that in Year 1, i.e. 81% White British, 13% Black or Black British and 6% Asian or Asian British.


	Requirement 2

	Detail the steps taken by the contractor to ensure that the PRG is representative of its registered patients and where a category of patients is not represented, the steps the contractor took in an attempt to engage that category

	In the first year of the PPG a detailed breakdown of the practice population was undertaken and the age and gender profile have remained very similar – we found that 49.5% were male and 50.5% were female. Accurate ethnicity data could not be obtained from patient data but it was estimated using data available for the geographic area.
We added the question “Would you be interested in being part of the Patient Participation Group” to this years patient survey and were encouraged to receive 30 positive responses, 22 from female patients and 8 from male patients.
We have continued to invite patients to the PPG by the use of messages on repeat prescriptions, the messaging system in the waiting room and the PPG Notice Board.



	Requirement 3

	Provide details of the steps taken to determine and reach agreement on the issues which had priority and were included in the local practice survey

	Following a meeting of the PPG and a discussion around the issues that they felt were affecting the practice population a draft patient survey was drawn up. Some of the questions were gathered with the help of other surveys but all the questions were pertinent to the local area and our Practice in particular.

As the questions in the previous year’s survey relating to improvements and developments at the practice had provided some useful insight into the wishes and needs of the practice population we decided to include similar questions again this year.

The survey was circulated amongst members of the PPG and their comments noted before the final draft was completed.

A blank copy of the survey is available on the website and in hard copy with this report.


	Requirement 4

	Describe the manner in which the contractor sought to obtain the views of its registered patients

	The survey was made available from 1st – 28th February and was distributed and advertised in the following ways:
· Paper copies were available at the reception desk.
· Reception staff handed out paper copies to patients who were booking in for appointments or who were collecting repeat prescriptions.
· The Reception staff attempted to give copies out to a varied range of patients, different gender and age group as well as ethnicity.
· The survey was also available on the website.
· Paper copies were available in clinician’s rooms to hand out to patients opportunistically during consultations.
· The patient call system featured a message during the month inviting patients to complete a survey in the surgery or online.

· A note was added to the repeat prescriptions inviting patients to pick up a survey in Reception.

· All the responses were entered onto a spreadsheet.

· Each response to the open ended questions was entered and analysed to enable us to understand fully the importance 
· A total of 298 surveys were completed, of which 295 were completed on paper and only 3 online.


	Requirement 5

	Detail the steps taken by the contractor to provide an opportunity for the PRG

to discuss the contents of the action plan

	Following the processing of the responses to this years Patient Survey, the areas that were highlighted by patients as being on their list of priorities were discussed with the GP partners and a draft action plan was compiled.
At this point a meeting of the PPG was called in order to present the findings of the survey.
All current members of the PPG were invited and invitations were also sent out to the thirty patients who had put on the survey that they would be interested in joining the group.
A GP Partner and the Practice Manager were present at the meeting as well as an administration assistant  and some old and new members of the PPG.
The report was presented to the meeting by the Practice Manager.
Each issue was discussed as well as the draft action plan. No contentious issues were raised, agreement being reached on all points of the action plan.



	Requirement 6

	Provide details of the action plan setting out how the findings or proposals arising out of the local practice survey can be implemented and, if appropriate, reasons why any such findings or proposals should not be implemented.

	See attached Action Plan 2014-2015


	Requirement 7

	Provide a summary of the evidence, including any statistical evidence, relating to the findings or basis of proposals arising out of the local practice survey

	See attached Cedars Surgery Survey Results 2013 – 2014 (PowerPoint document).


	Requirement 8

	Confirm details of the action which the contractor,

i. and, if relevant, the PCT, intend to take as a consequence of discussions with

the PRG in respect of the results, findings and proposals arising out of the local practice survey

ii. where it has participated in the Scheme for the year, or any part thereof, ending31 March 2013, has taken on issues and priorities as set out in the Local Patient Participation Report

	i) Please see Action Plan 2014-2015 attached

ii) During the past year we have been working on the Action Points that were agreed from last year’s patient survey:
· We are still looking into the issue of providing privacy at Reception – in the short term we have put up a sign in the waiting room to advise patients to tell a receptionist when they require privacy to discuss a matter, this is available in either the side corridor if it is a short amount of time or an empty clinical room for something that may take longer.
· Improving patients’ toilets – the response from Swanley Council was that they did not intend to provide any further toilets in the vicinity. Our toilets are open to our patients. Both sets of toilets were recently decorated and a sign has been put up asking patients  to advise a member of staff if there is a problem. 
· Our core opening hours have remained constant for a number of years and we are providing a variety of extended hours for commuters wishing to see a GP, Nurse Practitioner or Nurse. We are in discussion with the PPG with regard to closing the surgery at lunchtime a couple of days a week to improve waiting times for prescription collection and facilitate staff training.

· Continuity of Care has been addressed by the recruitment of two new partners to the practice and a new Nurse Practitioner is helping to relieve the pressure on appointments.

· We have used various methods to improve awareness of the Practice website including adding the web address to all the correspondence we send out, running it on the patient call system, putting it on the PPG notice board and also on the repeat prescriptions.
· We have been sending text message reminders to patients who have appointments for minor surgery which are generally forty minutes and this has proved very successful.


	Requirement 9

	Detail the opening hours of the practice premises and the method of obtaining access to services throughout the core hours

	Session times for doctors and nurses:
Morning 
Afternoon 
Monday 
08:30 - 11:30
15:00 - 18:00
Tuesday 
08:30 - 11:30
15:00 - 18:00
Wednesday 
08:30 - 11:30
15:00 - 18:00
Thursday 
08:30 - 11:30
15:00 - 18:00
Friday 
08:30 - 11:30
15:00 - 18:00
Weekend 
closed 
closed 
Surgery premises opening hours

Services can be accessed in person by attending the surgery between 08:00 - 18:30 with the exception of Monday and Tuesday lunch times when we close between 12:30 and 13:30.

Patients can phone the surgery between the hours of 08:00 and 18:00. Results of tests will only be given out between 10:00 and 14:00.

	Requirement 10

	Clarify where the contractor has entered into arrangements under an extended hours access scheme, the times at which individual healthcare professionals are accessible to registered patients

	Extended Hours

Late evening and early morning commuter surgeries are available by appointment only at the following times:

· Monday - 18:30 – 19:30 (1GP and 1PN)

· Wednesday - 07:00 - 08:00 (1 ANP and 1 PN)

· Thursday – 18:30 – 19:30 (3 PNs)

GP = General Practitioner

ANP = Advanced Nurse Practitioner

PN = Practice Nurse

The surgery is not open for general enquiries or for prescriptions at these times.


