Cedars Patient Participation Group

Minutes of the Steering Group Meeting held at the Premier Inn, Swanley at 10am  on 19th March, 2013
Present:  Barbara Ayres (BA), Les Ayres (LA), Dr Ian Jones (ID), Sophie Parker (SP), Geoff Parsons (GP), Natasha Taylor (NT)

1.       SP welcomed those present and introductions followed. She explained that the purpose of the meeting was to discuss the draft Survey Report (prepared and presented by NT) with the view to preparing a draft Action Plan (by SP)
2.        Apologies for absence - were received from Iain Chalmers, Maureen Manzi, Kevin Spencer, and Diana Parsons.
3.       Minutes of the last Meeting - Consideration of the Minutes of the Meeting of 4 February 2013 were deferred to the next meeting.                                              Action: SP
4.      Discussion on the draft Survey Report document
NW took the meeting through the document page by page.

Numerous points were by members on:

a) the draft Survey Report - the points were noted by NW with the view to finalising the Survey Report (see Notes below);  
and    Action: NW to prepare the final Survey Report to be published on the website in good time. 
b) many matters for change or improvement referred to by respondents (as given in the Survey Report) – the points were noted by SP with the view to drafting the Action Plan for 2013 -2014.
Action:    SP to prepare the Action Plan and distribute to the members for final comment – in time for it to be published on the website, ie submitted to meet the deadline (31March, 2013) in
 good time. (See Notes below)
5. Notes: the discussion lasted about 1.5 hours and covered numerous points, particularly for the Action Plan. Some of the points were:
· Generally, the patients have a high regard for the doctors, nurses and reception staff.
· The website could be more widely promoted to patients and others.
· The privacy at reception was considered a weakness. It could conceivably be addressed by adaptations and/or a little staff training.
· The continuity of treatment by their own doctors was desired by many patients.
· The condition of the toilets needs to be addressed.
· Improving the health and care information needs to be addressed.
· Reduction of waiting times was raised.
6.  Any Other Business:  The draft Action Plan will be circulated to members for comment before being finally published and circulated.






Action:  SP

7. Date of Next Meeting:  To be advised. 

Action: SP
�PLEASE CHECK THE DATE





